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Geezer. Punk. Whatever. Bridging the Generational Divide
Generational differences. We keep hearing about it, and we keep 
expecting the buzz to go away. But it's not. With 47% of the full-time 
workforce currently under 34 years old, and up to 75% of the 
workforce being Millennial by 2025, teams are trying to figure out 
what and if internal and external processes need to change, and how 
to hire, retain, communicate and motivate in a world of shifting 
demographics.

In this interactive session, we'll move beyond, "Here's who the 
generations are," to what can we practically do as our demographics 
change. Together, we'll discuss practical advice and examples of what 
has worked across organizations, as we work to grow our 
understanding of what businesses need to do to continue viable, 
healthy organizations.

Understanding the Millennial Mindset
In the shifting demographics of our work environment, organizations are preparing to have 
as much as 75% of their workforce be part of the Millennial generation. Join us as we 
uncover keys to the Millennial mindset. Expect practical advice and examples of what is 
working across industries as they adapt to the changing needs of employees and customers.

Managing Up and Down the Generational Chain of Command 
Our generational preferences influence how we manage, what we value most in our 
employees, and how we attract and retain staff. Join us as we talk about the preferences of 
each generation when it comes to managing up and down the chain, including generational 
perspectives of change and process and performance feedback. You’ll walk away with 
practical, hands-on things to use back on your job, no matter your generation. 

The Imposter Within
Ever feel like a fraud? Afraid your team will wake up and realize you really don't know what 
you are doing? This interactive keynote will challenge the insecurities we all face and help 
you embrace your full strengths and contributions in the workplace. Specifically, we’ll look at 
what causes us to think we are imposters, how to gain true perspective on the gifts you bring 
to your team, and how to free others around us to embrace who both you and they are.

The Power of Failure
Most of us have failed miserably at something, then been ashamed or embarrassed by the 
failure. For some of us, we stop trying new things. For others of us, we simply focus on only 
what we do well. However, we know that failure can lead us to the best personal and 
business results. 

Together, we’ll walk through the need for failure, how to create an environment where it’s 
safe to fail, ways to navigate failure, and ultimately flip our negative impression of failure to 
learn the power of failure.



BREAKOUT/CONCURRENT SESSIONS
AND HALF-DAY LEARNING OPTIONS

www.SarahJGibson.com Sarah J. Gibson

Business Writing Tips and Tools for the 21st Century 
What do you mean there's only one space after a period? And who changed the spelling of canceled? 
Business writing styles have changed over time. This session will highlight best practices to give you a 
polished, friendly business style as you work with internal and external audiences. 

Specifically, we'll look at: how to make the most of eye appeal and formatting, writing friendly and 
concise messages, and what has changed over the years.

Cracking the Communication Code
We've all had it happen. You say something, and what you say is misinterpreted and blown out of 
proportion. We've found ourselves frustrated and angry and discouraged. Join Sarah Gibson, 
consultant and speaker, as she helps us crack the communication code to be more effective with our 
teams.

During this session, we'll identify four main communication preferences to help you simplify interactions 
in an effective and clear manner. You'll learn more about your own style and the styles of your 
teammates and the ways these styles clash and complement one another.

Finally, and most importantly, we'll discuss things you can do to be more effective across 
communication styles. Join us as, Sarah Gibson, consultant and trainer, walks us through a baseline 
model and provides us with tools for greater interpersonal effectiveness. 

Powerful Presentations
We know a polished, professional presenter when we see one, but we often assume their charisma and 
skills are in-born or beyond our reach. However, research shows there are specific things good 
presenters do to show off their presentation prowess. 

Join us as we discuss and practice ways to develop tangible skills that will give your more confidence 
as you present, including: handling nerves, using non-verbals to your greatest advantage, and 
charismatically connecting with audiences of 3 to 300.

Note: Most keynotes can also be converted to a concurrent or breakout session. 



REFERENCES & PRICING:

To learn more about pricing and 
references, visit Sarah’s website: 
www.SarahJGibson.com. 

Sarah Gibson founded Accent Learning 
and Consulting, LLC in 2004 because it 
allowed her to share her passion for 
speaking and teaching practical 
workplace skills that help individuals and 
businesses succeed. 

Since then, Sarah and her team have 
helped companies understand the impact 
of workplace communication through a 
large variety of professional development 
and leadership classes. 

Sarah wrote Geezer. Punk. Whatever. to 
help people learn more about the impact 
of generational pieces in the workplace. 

She has worked with more than 100 
organizations across a variety of industries 
throughout North America.  

Beyond her corporate experiences, Sarah 
has also taught for the University of 
Wisconsin-Madison evening MBA 
program and as an adjunct instructor at 
Madison College, UW-Whitewater and 
North Dakota State University.

Sarah holds a Master’s degree from North 
Dakota State University. 
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CONTACT SARAH GIBSON

For more information contact:  
608-205-9319
Sarah@AccentLC.com 
www.SarahJGibson.com



KEYNOTE SPEAKING ENGAGEMENTS
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Sarah has spoken to a 
variety of industries and 
associations. Her 
audiences range from 50 
to 1,000 people. No 
matter who you are, what 
your expertise is, Sarah 
will engage your 
participants with practical, 
real-life information they 
can use in the workplace. 

Associations

Financial Institutions
   
Healthcare
   
Higher Education

Insurance
   
Manufacturing and Industry

Non-Profits 
  
Government Agencies

Some of Sarah's past 
audiences include:

Book Sarah!


